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Dear resident,

You’ve received this newsletter as you live or 
work near one of the priority sites selected for the 
development of a NSW Ambulance ‘superstation’,  
otherwise known as a Paramedic Response 
Centre (PRC). 

This extensive program of works is about more 
than new buildings - it’s about giving NSW 
Ambulance paramedics the infrastructure they 
need for the delivery of future patient care.

The PRC sites have been chosen because of their 
proximity to local communities and major roads 
ensuring paramedics are best placed to respond 
to medical emergencies as quickly as possible.

Your local PRC is a key hub for NSW Ambulance 
from which:
• paramedics will start and end their shifts
• vehicles will be based
• logistics functions such as vehicle cleaning 

and restocking are managed
• paramedic training will be accommodated. 

As NSW Ambulance is a mobile emergency 
workforce that usually sees metropolitan 
paramedics respond from one patient to the next, 
a network of Paramedic Response Points (PRPs) 
at strategic locations surrounding the PRC will 
serve as smaller, stand-by stations from which 
paramedics can also respond. 

The new infrastructure and operational model is 
designed to ensure the concentration and location 
of NSW Ambulance resources is most effectively 
placed to serve your community.

ambulancesuperstations.health.nsw.gov.au
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Construction has recently started or will be 
starting soon on the first five Paramedic 
Response Centres at:

• Bankstown  96-102 Canterbury Road
• Blacktown  10 Bungarribee Road
• Kogarah   1-9 Rocky Point Road
• Liverpool   1-3 Hoxton Park Road
• Penrith   141 High Street

The NSW Government is investing $150 
million in purpose-built NSW Ambulance 
‘superstations’ across metropolitan Sydney 
to help our highly-trained paramedics 
deliver the right care to the right patient in 
the right place at the right time.


