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THE OLD… AND THE NEW 
 

Sydney’s first ambulance station at Railway Square opened in 1895. Now we are building new 

stations across Sydney to support our paramedics to reduce response times. 
 
 
 

It’s 120 years since Sydney got its first ambulance 

station. 
 
How times have changed. 

 

 
When the Civil Ambulance and Transport Brigade 

opened its doors on April 1, 1895, it had two 

permanent officers, and patients were transported 

on hand-held stretchers. 

 
It took four years for the brigade to get its first horse- 

drawn ambulance and the first motor vehicle arrived 

in 1912. The phone wasn’t connected until around 

1900. 
 

 
Now NSW Ambulance is one of the largest 

ambulance services in the world, caring for more 

than seven million people living across more than 

800,000 square kilometres. 
 

 
With more than 4000 staff responding to around 1.2 

million calls a year, today’s NSW Ambulance would 

be unimaginable to those first ambulance officers. 

 
NSW Ambulance paramedics respond around 3340 

responses a day. That’s the equivalent of one call- 

out every 25.9 seconds. 

And the demand is increasing. Our population is 

growing, and we have more older people than ever 

before. 

 
New infrastructure is needed to support our highly- 

trained paramedics. 

 
That’s why the NSW Government is investing more 

than $150 million to build and upgrade ambulance 

stations which are a far cry from what was on offer way 

back in 1895. 

 
This extensive program of works is about more than 

new buildings – it’s about giving NSW Ambulance the 

infrastructure it needs to introduce a new way of 

working. 

 
This will see NSW Ambulance move to a hub and 

spoke model, where large ambulance stations (known 

as paramedic response centres) and smaller stations 

(paramedic response points) will provide coverage 

across the metropolitan area. 

 
Our new paramedic response centres and response 

points are designed to make it easier for our 

paramedics to be in the right place at the right time. 
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