
NSW Ambulance currently supports a population of more than 
7.6 million people, living across 800,000 square kilometres. On 
average, we receive one call every 28 seconds, with demand 
on resources expected to increase as our population grows 
and ages.

The Sydney Ambulance Metropolitan Infrastructure Strategy 
will see modern, fit-for-purpose infrastructure built to support 
NSW Ambulance operations and response to patients.

We are introducing a new way of doing business, reorganising 
our infrastructure to become more flexible and enabled to 
better meet the needs of our patients now and into the future. 

Sites have been chosen because of their proximity to local 
communities and major roads ensuring paramedics are best 
placed to respond to medical emergencies as quickly as 
possible. 

Dear resident, 

You’ve received this newsletter as you live or work near one of 
the sites selected for a NSW Ambulance superstation.

The NSW Government is investing $150 million in 
purpose-built NSW Ambulance superstations to help our 
highly-trained paramedics meet the future needs of our 
Sydney community.

Operational 24 hours a day, seven days a week, your local 
superstation is a key hub from which: 

• paramedics will start and end their shifts

• vehicles will be based

• logistical functions such as cleaning and restocking 
vehicles is managed

• paramedic training will take place.

To support the superstations, smaller, stand-by points will 
be strategically located around them. Paramedics will use 
the points throughout their shifts allowing them to provide 
improved mobile emergency medical assistance.

This new infrastructure and operational model will ensure 
the concentration and location of NSW Ambulance 
resources is effectively positioned to serve our 
communities with the best emergency medical care.

Contact:
ambulancesuperstations.health.nsw.gov.au

Hi-info@health.nsw.gov.au

02 9978 5468

Coming soon: A new NSW Ambulance Superstation
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